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One of the most under-reviewed exposures of a 
business operation is business interruption 
coverage. 

In assessing their insurance needs, organizations 
naturally focus on potential loss to tangible 
property, such as buildings, contents, and 
inventory. But, they also must consider how a 
slowdown or suspension of business operations 
may affect their ability to generate income.  

What is your business continuity plan? 

Flooding and Utility Interruptions 

Recent hurricanes and related flooding 
destroyed many businesses. Resumption of 
operations could take months. Since loss of 
income is not included in the National Flood 
Insurance Program, businesses need a 
commercial primary flood insurance policy, 
available in the standard market, to protect 
themselves against a loss of income due to 
shutdowns. 

Many operational shutdowns, however, are 
caused by more common events, such as power 
outages. If you experience a shutdown for a loss 
that does not occur on your premises or within 
100 feet of your premises (standard restrictions 
in commercial property insurance policies), 
would you have coverage? Not without an 
endorsement to your policy.  

Suppose your business is shut down after a 
contractor cuts a main power line that provides 

service to your facilities. To ensure your business 
is covered, you would need utility service 
interruption coverage, also called off-premises 
power coverage. Such endorsements can cover 
four types of utilities: water suppliers, 
wastewater removal operators, communications 
suppliers, and power suppliers.  

Shutdowns of Primary 
Suppliers or Customers 

What if one of your primary suppliers or 
customers experiences a shutdown as the result 
of a covered loss at their facility? Are you 
covered for business interruption? Again, not 
without an endorsement.  

For example, if your organization depends upon 
a third party to make a profit – that is, if you sell 
services or products to only a few customers, or 
you rely on a few specific suppliers for materials 
or products – you depend upon a property that 
you do not operate. In that instance, you may 
need contingent business income insurance, also 
known as dependent properties insurance. 

Leader Locations 

Leader, or anchor, locations create another loss-
of-income exposure. If customers are attracted 
to your business because of its proximity to 
other commercial entities, your operations may 
be affected by damage to those other 
businesses.  
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As an example, a restaurant adjacent to a large 
office building, or a small retail shop near a well-
known department store, may see a decline in 
business – and income – if the office building or 
department store suffers a loss. This scenario 
requires an amendatory endorsement to the 
policy in order for coverage to apply. 

Commercial Vehicles 

How do businesses that are dependent upon 
vehicles to generate revenue, such as 
contractors and those who deliver products, 
protect themselves?  

Commercial automobile business interruption 
coverage may be appropriate to insure against a 
loss to a single vehicle or to fleet of business 
vehicles. Note that this is not standard in a 

commercial automobile policy; special 
arrangements need to be made to obtain 
coverage. 

Is It Time to Conduct a  
Risk and Coverage Audit? 

These are just a few of the unique exposures and 
endorsements you might consider when 
conducting a risk and coverage audit of your 
business insurance program. 

A licensed insurance agent or broker can help 
you determine your business insurance needs. If 
we can be of assistance, please contact Dennis 
LeVasseur, Senior Vice President and 
Commercial Insurance Sales Manager, at 
610.527.1881. 

 
 

 
This article was prepared by Powers Craft Parker & Beard, Inc., an independent insurance brokerage and risk management consulting firm 
that protects clients’ assets with customized commercial and personal insurance products and risk management programs.  
 
The views expressed herein are those of Powers Craft Parker & Beard, Inc. as of the date above and are subject to change. This publication is 
for informational purposes only and should not be construed as a recommendation for any specific insurance product or service. Information 
has been collected from sources believed to be reliable, but has not been verified for accuracy.  
 
Powers Craft Parker & Beard, Inc. is a licensed insurance agency and a division of Bryn Mawr Trust. Powers Craft Parker & Beard, Inc. and its 
affiliates and vendors do not provide legal, tax, or accounting advice. Please consult your legal, tax, or accounting advisors to determine how 
this information may apply to your situation. Insurance products are not available in all states. 
 
Insurance products: (1) are not bank deposits; (2) are not insured or guaranteed by the FDIC or any other government agency; (3) are not 
obligations of, or guaranteed by, any financial institution; and (4) involve investment risks, including the potential for fluctuations in 
investment return and the possible loss of principal. 
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